2018 Business Award

Please tick box below for selected category and complete on the reverse of this form, the reason you are nominating the
Your Name & Phone: organisation or individual for the Award below ensuring you address the selection criteria and return this form by

Friday, 25th May 2018 to the Cootamundra Development Corporation at 169a Parker Street or fax to (02) 6942

NOMINATED CATEGORY 4258 or via email to cdcmanager(@cootamundra.com
Category: Cootamundra Award for Individual Dedication to Customer Service
Cootamundra REEEIYwE
NOMINEE DETAILS % This award is for the individual within a business/organisation that offers exceptional customer service
Name of Nominee: Cootamundra Community Service Award
CUUTHmu n UHH * Selection Criteria
Business Address: [}””DHGH EE%DMI This award is for the individual or organisation that is committed to the community of Cootamundra
Gi

ive examples of the individual or organisation’s involven

Contact Person (i.e. the Manager):
Sponsored by Cootamundra Employee of the Year Award

#OAE C O 3 éktirn Eriberda 7 NB: nomination by Employer only
. .. e . R St t This award is for the individual that is making a difference within your organisation
Please state the reasons as to why this organisation/individual should win the above award eéwar Give examples where the employee demonstrates outstanding loyalty, dedication, genuine work ethic, versatility and

Please ensure the selection criteria set out on the previous page is met and addressed: excellent customer service

Giraffe Award for Customer Service
(@oYo)1els]01ls[ds@ Selection Criteria

new country living This award is for the business/organisation that goes that extra step to reach out to their customers
el Give examples of how the business/organisation caters to the needs of their customers and offers exceptional customer service

Cootamundra Community Contribution Award
-I- = Selection Criteria
petralevnm This award is for the business that supports local community events/groups and charities
Give examples of business’ involvement within community ev

Quality Fuels & Lubricants
Twomeys Best New Business Award
Selection Criteria
The Twomeys Best New Business Award is awarded to a business established in the last 12 months or operating in a

fWOI I Ieys business for a period of less than two years. It is expected to cover the categories of a new business that has been set up

or new owners to and existing business. The award would recognize a business who has demonstrated good business
practice in starting up, setting up or growing their business with success. In addition the award is for providing excep-
tional client services, showing innovation and being successful in marketing their image.

Excellence In Health, Education and Disability Award

Selection Criteria

Excellence in Health, Education and Disability is awarded to a business or organisation that delivers service excellence in
the health, education or disability sector. This award is open to all within these sectors that are achieving exceptional
client outcomes and are showing initiative and developing their business/organisation to keep up with new technology
1390 BEST SONGS OF AL TIME and programs.

COOT AMUNDR A Young Entrepreneur Award
; Description (This award category has been aligned with the NSW Business Chamber Regional Awards) The Out-

H l d standing Young Entrepreneur award recognises an inspirational young person aged between 18-35 years who, through

their own commitment and passion, owns or part owns a successful business. This award recognises young business peo-
ple who demonstrate outstanding entrepreneurial spirit, strategic direction and innovative ideas whilst providing inspira-
tion to a new generation of upcoming young business people

- see category questions listed on third page of this nomination form.

Outstanding Employer of Choice Award
Description (This award category has been aligned with the NSW Business Chamber Regional Awards)
The Outstanding Employer of Choice award recognises organisations that put in place strategies and initiatives to create
m j o j jl‘“d - stimulating and supportive workplace environments for their employees. These strategies or initiatives must have a posi-
=) 3]

tive impact on both employees and the organisation as a whole. - see category questions listed on third page of this nomi-

nation form.
Excellence in Small Business
2018 Business Awards winners will be announced at the Awards Dinner on Saturday, 16h June 2018 EUUTHm”"UHH. Description (This award category has been aligned with the NSW Business Chamber Regional Awards)
at the AEOMI The Excellence in Small Business award recognises a business, employing less than 20 FTE employees that has attained
Cootamundra Country Club. Bookings are available at the Cootamundra Development Corporation. ﬁ” n DHGHl [liig.  significant growth and is able to demonstrate the specific strategies and processes implemented to achieve sustainable

growth in the previous 24 months. See category questions listed on third page of this nomination form.

The 2018 Annual Business Awards is an initiative of the Cootamundra Development Corporation
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The following award categories have been aligned with
the NSW Business Chamber Regional Awards

and the winners in these categories will progress to the 2018 Murray-Riverina Regional Awards
Excellence in Small Business
Description
The Excellence in Small Business award recognises a business, employing less than 20 FTE employees that has attained significant growth
and is able to demonstrate the specific strategies and processes implemented to achieve sustainable growth in the previous 24 months.
Questions
1. What is unique about your business and how does it demonstrate excellence? Maximum word count: 400

2. Describe your business growth and key milestones in the previous 24 months. Maximum word count: 400

3. What were the strategies and plans you initiated to achieve your business growth over the previous 24
months. Maximum word count: 450

18 %@gbl AET ET x OEA OOOAOACEAO ET 10AO00EIT o AAEEAOAA OEAmO | AAOCOOAAT A 1 O6OATIT A0 AT A AATT1 OOOAOA OAgGAAI 1 AT AA68 - AgEI &I xi1 OA AT O
450

5. Detail the key challenges your business and industry face in the future and the strategies and plans you have in place to address these
challenges. Maximum word count: 450

Outstanding Employer of Choice

Description

The Outstanding Employer of Choice award recognises organisations that put in place strategies and initiatives to arasitegstind suppor-
tive workplace environments for their employees. These strategies or initiatives must have a positive impact on both ampleyeeganisa-
tion as a whole.

Questions

1. Outline your current staff level, retention rate and turnover. Maximum word count:200

2. Have you had any unfair work dismissal applicants occur over the past 24 months including measures to adapt and improve. Maximum
word count: 200

3. Explain any specific HR and WHS programs and policies you have undertaken in the previous 24 months to improve workplace culture.
Maximum word count: 400

4. Why did your business embark on this project/s and/or initiatives? Maximum word count: 400

5. What measurable results have been achieved and how have they positively contributed to workplace productivity and employee satis-
faction? (i.e. reduction in voluntary staff turnover, absenteeism, training and development hours, employee satisfaction measures). Maxi-
mum word count: 400

6. Identify and describe the benefits you offer as an Employer of Choice? Maximum word count: 350

7. How does your business adopt inclusive practices and recognise the needs of a diverse community (including people with disability
and seniors)? Maximum word count: 350

Outstanding Young Entrepreneur

Award eligibility

- | am aged between 135 years at the time of entry

- | am a current owner or part owner of a business for at least 24 months on/prior at the time of entry.

- | am not a NSW Business Chamber Staff Member, Regional Advisory Councillor, State Councillor or Board Member.

Description

The Outstanding Young Entrepreneur award recognises an inspirational young person aged be3%egaal8 who, through their awcom-
mitment and passion, owns or part owns a successful business. This award recognises young business people who destanttrgtenire-
preneurial spirit, strategic direction and innovative ideas whilst providing inspiration to a new generation of upcomupguginess people.
Questions:

1. Entrants first name

. Entrants surname

. Date of birth

. Current Job title

. Name of business organisation you own or part own

. Date in which you established or took ownership of the business organisation

N O oA WN

. Number of other owners
8. Percentage of ownership held by you

9. What problem have you solved, how did you identify it as a market need and what is your target market? Maximum word count: 200
words

pnd $AOAOEAA Ui 60 AT i PAOEOI 06 AT A Ui 60 AOOET AOGOGSsO AT i PAOEOEOA |[AAOGAT OAGCA8 - AgEi Of x1T OA Al O1 O0d omnm
11. Describe how you funded your business. Maximum word count: 300

12. Provide an overview of your five year strategies for future growth and key milestones detailing how you are currently working to-
wards achieving these. Maximum word count: 450

13. Detail the measurable growth and key achievements in your business over the past 24 months. Maximum word count: 450

14. Describe the key challenges you have faced as a young entrepreneur and how you deal with these challenges. Maximum word count:

300 The 2018Annual Business Awards is an initiative of the Cootamundra Development Corporation
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